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Coordinated Care for City of New York Employees and Their Families

All the Care you Need, Under One Roof

Raising a family in New York is not for the faint of heart. And having to travel all over
when you or your kids are sick doesn’t make things any easier. A medical practice near
your home that has physicians, specialists and pediatricians (in most locations) under
one roof can help you get the care you need with less hassle. That’s where
AdvantageCare Physicians comes in.

AdvantageCare Physicians is one of the largest multispecialty physician-led group
practices, with 36 locations across Manhattan, Staten Island, Brooklyn, Queens and Long
Island.

Team-Based Care

When you go to an AdvantageCare Physicians Medical Office, you might notice that
things operate a little differently. You get to see your doctor faster. You can visit
different locations (near your home or work), and your doctors and nurses will have
access to the same records (the power of Electronic Health Records). You don’t have to
tell each person separately why you’re there.

That’s because you have the support of a dedicated Care Team that knows you and
plans ahead for your visit. By meeting before you arrive, they ensure your time is well
spent. Your Care Team also makes sure that you’re up to date on all your health
screenings and lab work, checks your test results, and follows up on any other services
you may need.

Extended Hours

AdvantageCare Physicians’ Medical Offices are also open late for your convenience.
Most locations are open 8 am to 7 pm Monday through Thursday, 8 am to 5 pm on
Friday and 9 am to 12 pm on Saturday. You can confirm specific hours at your
neighborhood location at www.acpny.com/city.

To learn more about the AdvantageCare Physicians’ difference, schedule an
appointment and get answers to your EmblemHealth benefit questions all in one place,
call the dedicated City of New York Employee Gold Service phone line at 646-680-3000
or visit www.acpny.com/city.
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