
Bill Would Cut
Protest Period
For Test Keys

By MARK DAILY
Have you checked the an-

swer key for your civil service
exam? Did you choose A, but
the city says the answer is C?
Think the city's got it wrong?
You may soon have less

time to suggest a better an-
swer, ifthe city has its way in
Albany.

Want 15-Day Limit

City examination officials
want the exam protest period
-the time in which candi-
dates can challenge exam an-
swers-to be cut by half, to
15 days, to speed the estab-
lishment of new hiring and
promotion lists .
The change in state law

would bring the city civil ser-
vice system in line with the
standard elsewhere, accord-
ing to Thomas Patitucci, As-
sistant Commissioner for Ex-
aminations at the, Depart-
ment of Citywide Adminis-
trative Services .
"New York State is the

only state in the country
with a mandatoryprotest pe-
riod of 30 days," Mr. Patituc-
ci said during a City Council
hearing last week.
Committees of the State

Senate and Assembly are
considering a bill that would,
make DCAS's proposal a re-
ality. If approved, it would
mark the first major change
in protest procedures since
1986, when the 30-day win-
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dow was put in place, to pre-
vent constant courtroom bat-
tles over exam questions.
The proposal drew a swift

condemnation from one union
leader, who got his first look
at the bill last week.

`Are They Kidding?'

"Obviously, it's nonsense,"
said RobertJ. Croghan, pres-
ident . of the Organization of
Staff Analysts . "Thirty days
is too much? Are they kid-
ding?"
DCAS's exam regulations

already set several hurdles
for candidates who seek to
improve their score or pre-
vent an unfair mark-by
persuading testing officials
that a question on one of the
city's multiple-choice tests
has more than one correct
answer, or no correct answer
at all.
Since the city's test ques-

tions aren't released to the
public, candidates usually
must make an appointment
with DCAS to review the
questions and compare the
city's proposedkey with their
previousl recorded answers.
DCAS hods one-day walk-in
protest sessions for the most
popular tests, such as the Po-
lice Officer exam .
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The 30-day protest win-
dow typically doesn't begin
until a month after the exam
is held, when candidates get
their first chance to see the
questions. Candidates are al-
lotted several hours at a
DCAS office in lower Man-
hattan to review the test .
When their' time is up, they
aren't allowed to take a copy
of the test with them, or any
notes they've taken during
theirvisit.
Need Time for Research
Mr. Croghan, who advo-

cates for fairness in testing
as a board member of the
Civil Service Merit Council,
believes candidates need
more than the proposed two
weeks to research their alter-
nate answers. This is espe-
cially true for tests that cov-
er complex matters, such as
a technical trade or super-
visory jobs in the Police and
Fire Departments, he said .
The OSA represents an-

alysts at DCAS who help
prepare the city's exams.
"They do tremendous work,
but they are not godlike.
They can make mistakes,"
Mn Croghan said . "To limit
the ability to catch errors is
itself an error."
Advocates for the shorter

period believe it won't harm
candidates' chances. Since

its creation 18 years ago, the
30-day period has proven to
be "more than enough time"
to challenge a test, according
to a legislative memo filed by
proponents ofthe bill .
A shorter protest period

would allow DCAS to con-
vene a test validation panel
that much sooner .to review
and rule on challenges to the
answers. The current setup
means an automatic two-
month delay in the establish-
ment of a list, Mr. Patitucci
said . Because the city still
hand-grades its tests, the
wait to see a final score is
commonly six months or
more .
The legislative bill is

known as 5.5432 in the State
Senate andA.8476 in the As-
sembly If either bill fails to
move out of committee by
December, both will have to
be introduced again next
year.

Explains Benefits

Mr. Patitucci described the
advantages of the bill as he
appeared before Council's
Fire and Criminal Justice
Services Committee Feb. 10
to review the lengthy process
of establishing a new Fire-
fighter hiring list.
Candidates who took the

Firefighter written test in
December 2002 have been
waiting more than a year to
see their ranking on a hiring
list. The list is due to be es-
tablished in May. The city be-

gan taking applications f
the exam in June 2002 .
Based on preliminary x

sults from the written te :
DCAS scheduled 17,040 pa,
ing candidates for a physic
test last year-"probably tl
biggest physical test in tl
world," Mr. Patitucci said .
think the military tests mo
people, but they don't do it k

at one location."
' In a dramatic improv
ment from previous testis
cycles, DCAS managed to c
the time needed to proce
candidate results down
seven months . But Mr. Pal
tucci noted that the existh
protest rules keep the ci
from sending candidate
their scores as soon as pos:
ble. "We want to adjudica
the appeals before we beg
notifying people," he e
plained.


